
Job Title: Fraud Product Analyst 
Company (based in Rancho Cucamonga, CA): CO-OP Financial Services 
Website: https://www.co-opfs.org 
Job Description 
  
The position will allow the candidate to learn and apply a number of cutting-edge technologies (AI, blockchain, 
cloud, APIs, etc.) and products associated with the hot area of FinTech. The Fraud Product Analyst will support 
a specialized team of product owners in developing and implementing traditional and innovative fraud solutions 
for credit and debit in the mobile, shared branching and online channels. The candidate will be responsible for 
providing the technical support and analysis in designing and deploying a fraud strategy, as well as driving and 
enhancing existing fraud products that support CO-OP clients in improving their fraud-specific objectives, like 
minimizing fraud losses and decreasing false positives. 
  
Specific responsibilities include: 

         Support the roll-out and delivery all existing fraud-related initiatives to support CO-
OP clients that align with current fraud strategy 

         Be part of a team that creates rapid prototypes to help assess the efficiency of a 
number of third-party fraud products 

         Ensure consistency, standards, Agile methodology and best practices in evaluating 
product delivery 

         Learn and use cutting edge technologies used in fraud, like adaptive machine learning 
and blockchain 

         Understand current solutions, optimize them and reengineer them, if necessary, in 
order to achieve optimal results 

  
Qualifications: 

         Bachelor’s degree, ideally in quantitative field (e.g. computer science, engineering, 
etc.) and/or business administration 

         Exposure to machine learning algorithms and data mining techniques a plus 

         Understanding of rapid prototyping techniques 

         Fundamentals of fraud management (detection, prevention, response) a plus 

         Outstanding problem-solving skills, with ability to think creatively 

         Self-motivated, able to handle many projects concurrently 

         Understanding of human-centered design and design thinking methodologies 
  
  

Availability:  As soon as possible (Full-time/Part-time/Internship) 
Contact info: Fotis Konstantinidis, email: fotis.konstantinidis@coop.org, C: 909-736-7875 
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